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West End On Demand values the personal information you provide to us and wouldn’t want to use your 
personal data in a way that you wouldn’t expect. This Privacy Policy explains how we protect your 
privacy and how you can control the way we use your personal information. 
Having read this policy, if you want to change the way in which we use your data, or if you have a 
question about how your personal information is used, please Send an email to us here  

Where and how we collect your personal information 
When you apply for a West End workshop, classes, or our West End Academy you fill in a booking form 
with your data  

What personal information do we hold about you?  
When you fill in a form or buy tickets, we normally ask you to provide us with: 
Your name 
Your contact details including your address, phone number, email address 
Your date of birth 

Our legal basis for using your personal information 
Under UK data protection law, we must have a valid basis for using your personal information and we 
may not collect store or use information other than as described in this policy. There are two ways we 
may have a valid basis for using your personal information: 
Fulfilling the contract: Most of the information we collect from you is necessary to allow us to 
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fulfil our contract with you or to enter into a contract with you e.g. you provide a billing address to 
we can invoice you; we may need to contact you to notify you about changes to our services. We may 
also need information from you to ensure that we can contact relevant parties incase of emergency. 
Essentially, we need that information to ensure you’re the real you and provide assistance to you post 
purchase. 

Consent to contact you: When you register with us you will be invited to give your consent to use your 
personal information as described in ‘How we use your personal information for marketing’ below. By 
opting in you are giving your permission for us to process your data using ‘consent’ as our legal basis. 
If you have given consent to our use of your personal information, you are entitled to withdraw this 
consent at any time. 

How we use your personal information  
We use the personal information you provide to: 

• fulfill the service or information you’ve requested
• handle the administration of your payment,
• alert you about your booked workshops or workshops coming up
• provide post-sales support and deal with any complaints, refunds or other issues
• improve our website and the range of services and products we provide
• carry out market research and survey related activities
• analyse and optimise our marketing activities
• contact you with your consent to tell you about latest news, offers, future workshops or

events where you have given us permission to do so

How we use your personal information for marketing  
We use your personal information for marketing where you have given us permission to do so 
Where you’ve given us permission to do so, we use some of your personal information for marketing. For 
example, we may use information like name, address, location and past workshops/courses to ensure 
we make our marketing relevant, accurate, and measure its effectiveness. 
By using the information you provide, we may contact you with specific marketing messages about 
offers, ideas and news depending on the permission you have given us. This may be by post, email, phone, 
SMS, social media, or other means. 

If you’ve given us your consent to use your personal information for marketing, you have the right to 
withdraw your consent at any time by contacting us HERE to “unsubscribe” in our marketing emails. 

We use MailerLite to manage our email marketing subscriber list and to send emails to our subscribers. 
MailerLite is a third-party provider, which may process your data using industry standard technologies 
to help us monitor and improve our newsletter. 
MailerLite’s privacy policy is available at https://www.mailerlite.com/privacy-policy. 
You can unsubscribe from our newsletter by clicking on the unsubscribe link provided at the end of 
each newsletter. 
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Sharing your personal information 
We respect your privacy and will not sell or lease your personal information. The information you 
provide us may be accessed by our staff and carefully selected third parties in the course of providing 
services and to facilitate our marketing activities described above. We will not share or distribute any 
of the information you provide to us to unaffiliated third parties without receiving your consent, 
unless required to do so by law. 
Third-party companies will be required to use your personal information in accordance with the Data 
Protection legislation currently in force. We may also use information in aggregate, where personally 
identifiable information is removed, for marketing and strategic development to improve and support 
our business. 
We may transfer your personal information to any company who takes over West End On Demand LTD to 
enable them to use that information in line with the consent you have provided, or where lawfully 
requested or required to do so by legal or regulatory authorities. 
Where we use trusted suppliers to help us deliver our service to you, we allow the supplier concerned 
limited access to the personal data they need to provide their service. A list of just some of the service 
suppliers are listed below: 
• mailing houses /ticket agencies to send you pre-booked tickets

We may also use trusted suppliers to help us with marketing: 
• an email service provider to send our emails and make sure you only receive what you have asked

for a mailing house to send out marketing by post

Your rights regarding our use of your personal information  
You provide us with details of what we can do with your data and have the right to manage your choices 
as detailed in How we use your personal information for marketing above. 
You have the following rights: 
• To know that your data is being processed
• To access your personal data by making a Subject Access Request (SAR)
• To have your information corrected if inaccurate
• To data portability if applicable
• To request that your data be erased, restrict processing, and object to processing
• Those relating to automated decision-making and profiling.

Accessing your Data by Subject Access Request (SAR) 
You have the right to request a copy of the information that we hold about you. This is known as a 
Subject Access Request (SAR). We will provide this to you free of charge once we have confirmed your 
identity within 30 days of receipt of your request. 



If you would like a copy of some or all of your personal information, please email or write to us. 
Unless you specify otherwise we will provide your information electronically. 
If we do hold information about you we will: 
• give you a description of it
• tell you why we are holding it
• tell you who it could be shared with
• tell you how long we will keep the information
• if the information was not provided by you, we will give you any available information such as

the source of the data
• tell you if the information has been used for automated decision making
• tell you if the information is stored outside of the European Economic Area, and if so what

safeguards are in place to protect your personal information
• let you have a concise and clear copy of the information.

How we keep your personal information up-to-date  
We have a legal obligation to keep the personal information we collect accurate and up–to-date. You 
have the right to ask us to correct any inaccuracies in the personal information we hold about you and 
to restrict the use of your information until it has been corrected.   
The simplest way to keep your data accurate is to email us. 
We keep your information accurate as follows: 
• By giving you the opportunity at any time to contact us to correct or change your information
• If you contact us we may ask you to confirm certain details.
• When we receive undelivered mail or email we will update our records accordingly.

We have specific rectification, restriction, objection and erasure policies in place to make sure we 
respond effectively to your request to correct data and to any erasure requests. 

How we keep your personal information safe 
We use administrative, electronic and physical security measures to ensure the information we collect 
about you is protected from access by unauthorised persons and protected against unlawful 
processing, accidental loss, destruction and damage. 
By using our website and/or services, you acknowledge and agree that, except to the extent required by 
the Data Protection laws, we shall not be responsible for any unauthorised use, distribution, damage 
or destruction of personal data. We will only retain your information for a reasonable period or as 
long as is required by law. 

How long we keep your personal information 
Of the data we process outside of any contract we retain the data for no longer than is necessary. 
Where there is a legal requirement to retain data for longer than West End On Demand requires, we 
will do so. Where reasonably practicable data is minimised so not to be identifiable to the data subject 
unless required by law or is subject to a Subject Access Request. 



We keep your personal information where we have: 
• A legal or regulatory requirement requires that we hold data for a specific time
• The business has a legal basis to retain data including data opt-ins, revised opt-ins and renewed

consents.
• When you are a customer and we have had previous business

What to do if you have a complaint about our use of your personal information  
If you have a complaint about the information we hold or how we use that information, please contact 
us and we will deal with your request promptly. If you are not satisfied with the way your complaint 
was handled, you can refer your complaint to UK Information Commissioner’s Office.  

We keep our privacy policy under regular review. This privacy policy was last updated on 24 May 2024.
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